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libraries.  Her previous roles include positions 
at Hypothesis, ProQuest, SIPx (formerly 
the Stanford Intellectual Property Exchange), 
Springer SBM, and Greenwood Publishing 
Group/Praeger Publishers.  Heather has a 
Ph.D. in Military and Diplomatic History from 
Yale University.  To top it all off, she has two 




Speaking of which, we have Heather (who 
is also a Charleston Conference Director) to 
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voLUME 31 — 2019-2020
2019 Events Issue Ad Reservation Camera-Ready
ALA Annual June 2019 04/04/19 04/25/19
Reference Publishing September 2019 06/13/19 07/11/19
Charleston Conference November 2019 08/15/19 09/05/19
ALA Midwinter Dec. 2019-Jan. 2020 11/07/19 11/25/19
FoR MoRE INFoRMATIoN CoNTACT
Toni Nix  <justwrite@lowcountry.com>;  Phone: 843-835-8604;  Fax: 843-835-5892;  
USPS Address:  P.O. Box 412, Cottageville, SC 29435;  FedEx/UPS ship to:  398 Crab 
Apple Lane, Ridgeville, SC  29472.  
Letters to the Editor
Send letters to <kstrauch@comcast.net>, phone 843-509-2848, or snail mail: Against 
the Grain, Post Office Box 799, Sullivan’s Island, SC  29482.  You can also send a 
letter to the editor from the ATG Homepage at http://www.against-the-grain.com.
Dear Katina, Leah and Tom: 
I wanted to share with you why the Charleston Conference has become so valuable to me 
over the years.  It is the most “dense” meeting that I attend as there is literally not one wasted 
moment.  The librarians, publishers, and vendors who gather for the conference exceeded crit-
ical mass some years ago.  In fact, it is now large enough that scheduled meetings are required 
as I can no longer rely upon connecting with colleagues at the breaks.  However, between the 
sessions and the meetings I arrange, it is easy to find myself overscheduled.  The “best” years 
are those where I allow unplanned time for serendipitous encounters that result in some of the 
most valuable conversations.
Charleston is unique because it is:  a) tightly focused on key topics;  b) equal parts librarians 
and publishers/vendors — who can all participate in the conference (as the exhibits have closed); 
c) small enough to result in a high level of contact among many people who know each other.
The magic comes from your success in expanding what began as a conversation among a 
small group of people to a large event that allows everyone to engage in a larger conversation 
as part of the same community.
So ... my deep thanks to Katina for her wisdom, and to Leah, Tom and the team for making 
it all happen.
Warm regards, Judy Luther  (Informed Strategies LLC)
<judy.luther@informedstrategies.com>  
From Your (aggravated) Editor:
Hey everyone!  It’s starting to be summer here in Charleston.  Unfortunately, my computer keeps acting up, or maybe I 
should say fortunately, because that means that 
I have more time to be outside and away from 
the computer screens. 
Still, we persevered and have the usual great 
ATG print issue.  This issue is guest edited by 
Ashley Fast and Doug Way on the timely topic 
of Efficiency, Automation and the Continued 
Evolution of Collection Development.  We 
have papers by Denise Koufogiannakis (mov-
ing from selector-based to a more centralized 
approach), Daniel Dollar (using data and 
assessment to automate workflow), Abigail 
Bibee, Andrea Eickholt, and Jesse Holden 
(libraries from orbis Cascade are integrating 
eBooks into the workflow), Jenny Hudson (a 
vendor perspective on working with libraries 
on electronic content and monographic work-
flow), Jeffrey Daniels and Patrick Roth (out-
sourcing and barch processing revisited five 
years later), and Barbara Albee (the human 
element in library serials vendor relationships). 
Our op Ed about open Access: Misconcep-
tions and Misdirections was provided by 
David Stern.  The Back Talk column is from 
Ann okerson this time and talks about the 
Dublin IFLA Library Publishing Special 
Interest Group conference/workshop. 
The interviews in this issue are with Maria 
Bonn (Associate Professor, The School of 
Information Sciences, 




brarian, University of 
South Carolina, Lancaster Medford Library) 
and David Parker’s Blurring Lines column 
is an interview on open educational resources 
with Steven Bell (Temple University).
An ATG Special Report is included — 
Journal Hemorrhaging: New Titles and 
the Impact on Libraries by Daniel S. Dot-
son.  Although our Book Reviews section is 
light this time, Anne Doherty has provided 
her Collecting to the Core column which is 
about Primary Sources in African History 
by Araba Dawson, and Donna Jacobs never 
disappoints with her Booklover’s column this 
time on One Day in the Life of Ivan Denisovich.
In Legally Speaking, Anthony Paganelli 
talks about making author works available 
through platforms like ResearchGate and Sci-
Hub.  In Cases of Note, Bruce Strauch tackles 
Disparaging Trademarks and Free Speech, and 
Lolly Gasaway continues to answer many 
copyright questions from our subscribers.
We have reports from the 2018 Charleston 
Conference in And They Were There, and 
Don’s Conference Notes covers the NFAIS 
Conference.  Biz of Digital by Leigh Martin 
is about digital collections metadata, opti-
mizing Library Services by Tia Esposito is 
about OERs and the academic library, Let’s 
Get Technical by Dawn Harris talks about 
creating a curriculum materials center.
And that’s not all ... Considering Games 
in Libraries (Jared Seay) is about one-shot 
library instruction classes, Epistemology 
(Scott Plutchak) is about Sci-Hub, and It’s 
High Time (Darby orcutt) talks about metrics 
in the administration of higher ed, and Library 
Analytics (Jon T. Elwell) submits that your 
outcomes are only as good as your data.
Well, my computer repairman is knocking 
at the door so I’d better go.  I don’t want to get 
aggravated again!  
Happy Spring!  Love, Yr. Ed.  
